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READING
1 SPEAKING  Work in pairs. Answer the 

questions.

1 Which of these social networks do you 
know about? 

2 What do you think of them?
3 Do you know about any other social 

networks?

2 SPEAKING  Read these statements about 
using social networks. Which of them are 
true for you? Discuss them with a partner.

1 I have a Facebook account but hardly ever 
use it.

2 I don’t post many comments, but I like to read 
other people’s posts.

3 I constantly check for updates on social 
media.

4 I sometimes post comments that I regret later.
5 I know of a post that created a problem.

SOCIAL
NETWORKING

FUNCTIONS: making generalizations; 
giving advice

GRAMMAR: indefi nite pronouns 
(everyone, no one, someone, etc.) 
all / some / none / any of them; 
should (n’t), ought to

VOCABULARY: IT terms; language 
for giving advice

OBJECTIVES

3 2.32  Read and listen to the article about online 
behavior to decide if each sentence is correct or 
incorrect. If it’s correct, mark it A. If it’s incorrect, 
mark it B.

1 James Miller did not think before he wrote 
a post and so he lost his job. 

2 His boss apologized for giving James work
that wasn’t very interesting. 

3 Cathy’s birthday party ended in disaster 
because her parents went out that evening. 

4 A study from last year shows a lot of teens had 
problems because of their behavior on the web. 

5 Th e writer of the article thinks that you can’t 
make everybody happy with your posts. 

6 He says that before writing a post you 
should think of reactions you might get. 

7 He thinks that we need to be as friendly 
online as we are in real life. 

8 He says that posting things when you’re 
unhappy is a good way to feel bett er. 

4 Work in pairs. Correct the statements marked B.
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VALUES
Responsible online behavior
1 Complete the statements with Do and Don’t. 

1  say bad things about other people online.
2  talk to your teacher or another adult if you get bullied on social 

media.
3  think carefully before you write a post about yourself or other 

people.
4  write a post about someone when you are angry with them.
5  write posts containing personal information about your family.
6  think before you post a photo of yourself or someone else.

2 SPEAKING  Work in pairs. Compare your lists with your partner. 
Th ink of at least two more statements for each list.

Here are some important tips. None 
of them can guarantee 100% Internet 
security, but all of them will help you to 
be safer online.

RULE 1: Share with care!

Not everyone will like what you write on 

Facebook or Twitter. Think before you 

post something. You can never completely 

control who sees your profi le, your texts, 

your pictures, or your videos. Before 

clicking “post,” everyone should ask 

themselves two questions: “How will I feel if 

my family or teachers see this?” and “How 

might this post be bad for me in three, fi ve, 

or ten years from now?” 

RULE 2: Be polite when you write!

Imagine someone is unfriendly in real life. 

You don’t like it, right? Well, the same is 

true of online communication. Politeness 

matters, and anyone can be polite. No one 

likes it when you “shout” in your messages. 

DON’T USE ALL CAPITALS!!!!!!!! If you feel 

angry or frustrated while you’re writing a 

message, wait a while. Read it again later 

and then decide whether to send it.

RULE 3: Protect and respect!

Don’t share your passwords with anyone. 

Don’t post your home or email address 

online. Beware of “cyberbullying” – don’t 

forward rumors about other people, and 

don’t say negative things about them. If you 

get messages like that or see them online, 

talk to an adult you know.

Think before you act online

S
ometimes what we post on our favorite social networks 

can have consequences we didn’t expect. One 

weekend, 20-year-old James Miller posted on his Facebook 

page that his job was “soooo boring.” When he got to 

work on Monday, his boss told him to clean out his desk 

and leave. He gave him a letter, too. It said, “After reading 

your comments on Facebook about our company, we 

understand you are not happy with your work. We think it is 

better for you to look for something that you will fi nd more 

interesting.”

A few years ago, a girl’s birthday party turned into a 

nightmare. Fifteen-year-old Cathy posted an invitation to her 

birthday party online. She posted her address, too. When 

her parents got back from the movies that evening, they 

couldn’t believe their eyes. There were 500 people at the 

party, and some of them were smashing windows, breaking 

potted plants, and making a total mess of the house.

Most teens think they know everything about social media 

and that things like this could never happen to them. A 

study shows that last year alone, more than three million 

young people worldwide got into trouble because of their 

online activities. 
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GRAMMAR
Indefi nite pronouns (everyone, no one, 
someone, etc.)
1 Complete these sentences from the article on page 111.

Find other examples of indefi nite pronouns. 

1 Most teens think they know  about 
social media.

2 Th ink before you post  .
3  likes it when you “shout” in your messages.

2 Complete the table. Use the article on page 111 to help 
you. Th en complete the rule with some / any / no / every.

everything something nothing anything
everyone 1 2 3

everywhere somewhere nowhere anywhere

RULE: Th e words beginning with 
 ● 1  mean “all” (people / things / places).
 ● 2  mean that we don’t know exactly which 

(person / thing / place).
 ● 3  mean that we don’t care or it doesn’t matt er 

which (person / thing / place).
 ● 4  mean “not any” (person / thing / place).

3  Complete the sentences with indefi nite pronouns.

1  Where’s my pen? I’ve looked  , but I can’t 
fi nd it.

2  Using social media can be a real problem.  
should know that.

3  Th e teacher asked a question, but  knew 
the answer.

4   left  a message for you at reception.
5  Ouch! Th ere’s  in my eye!
6  I have no idea where Sally is. She could be  .
7  Do you want a place to relax on your vacation? Th ere’s 

 bett er than here!
8  It’s so noisy. Let’s go  quieter.

4  Complete the sentences so that they are true for you.

1  Everyone knows that I …
2  For my next vacation I’d like to go somewhere …
3 I don’t like eating anything that has … in it.
4  I think anyone can learn to … Workbook page 108

VOCABULARY
IT terms
1 Match the phrases with the defi nitions. 

Write the numbers 1–10.
1 to open an att achment
2 to install a program
3 to att ach a fi le | 4 to have network coverage
5 to upload a photo | 6 to delete a message
7 to type your password | 8 to buy an app
9 to turn on airplane mode
10 to download a fi le 

a to click on the icon of a fi le that 
comes with an email 1

b to have a signal that lets you make 
phone calls, etc. 

c to add a separate element (e.g., a photo, 
a document, a video) to an email 

d to make an image available on the 
Internet 

e to pay for a program for your 
phone or tablet  

f to type a secret word that gives you 
access to a computer 

g to put a program on a computer 
h to turn on a function on your 

phone or tablet so you can’t go 
online 

i to remove a piece of text so it 
cannot be seen anymore 

j to copy information or a program 
from the Internet onto your 
computer’s hard disk 

2 SPEAKING  Work in pairs. Ask and answer 
the questions.

1 How easy or diffi  cult is it for you to go 
online?

2 How oft en do you post something on 
social media? 

3 What kind of things do you usually post?
4 What ways do you know of keeping 

passwords secure but remembering them?

3 Draw mind maps for these verbs.

a message

your name

a password
a sentence

type

install
upload/

download

attach

Workbook page 110
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LISTENING

GRAMMAR
all / some / none / any of them
1 Complete the sentences. Look back at the 

article on page 111 to check. 

Th ere were 500 people at the party, and 
0 some of them  were smashing windows and 
breaking pott ed plants. 
Here are some important tips. 1  

 can guarantee 100% Internet 
security, but 2  
will help you to be safer online.

2 Complete the rule with things / more / none. 

RULE: We use the expressions all / some / 
1  / any of them to refer back to 
a group (of  2  or people) 
and say 3  about it.

3 Choose the correct words.

1  My friends had a great time at my birthday party. 
All / None of them wanted to leave!

2  I have no idea which of these pens is Carla’s. 
Th ey all look exactly the same, so any / some of 
them could be hers. 

3  Th ese bikes all look good, but I’m sure some / all 
of them are bett er than others.

4  Th ese T-shirts are really cool. None / Any of them 
would be fi ne for me. 

5  Th ese hats weren’t expensive. I got all / none of 
them for $12.

6  All the questions were really hard – I couldn’t 
answer none / any of them!

4 Complete the sentences with all / some / none / 
any. (Th ere may be more than one possible 
answer.)

1  Th ere are 32 students in Sarah’s class. It’s amazing 
that all  of them like music, but  
of them listens to jazz.

2  I like most American TV shows, but  of 
them are terrible!

3  OK, he scored three goals – but  of 
them were lucky!

4  Th e cakes that I made were horrible – we 
couldn’t eat  of them, so we threw 
them all away.

5  My three brothers like IT, but  of them 
is as good with computers as my sister.

6 Look at those cameras.  of them are 
very cheap, but others are very expensive.

1 Match the phrases with the defi nitions. Write the 
numbers 1–6.
1 you get an error message | 2 an application closes 
down | 3 your screen goes blank | 4 you close a fi le 
without saving it fi rst | 5 a program freezes 
6 your hard disk crashes

a your computer monitor does not show 
any information anymore 

b a program shuts down 

c you lose all the changes you’ve just made 
d information appears on your computer 

screen telling you about a problem 
e the system that saves information on your 

computer suddenly stops working 
f an application stops working, and the screen 

will not change no matt er what you do 

2 SPEAKING  Work in pairs. Answer the questions.

1 Which of the problems in Exercise 1 have you 
experienced?

2 How do you usually solve computer problems?

3 2.33  Listen to Hannah and her dad. Answer 
these questions.

1 What’s Hannah’s dad trying to do?
2 What mistake has he made?

4 2.33  Listen again. Look at the six sentences. 
Decide if each sentence is correct or incorrect. If 
it is correct, put a check (✓) under A. If it is not 
correct, put a check under B.

A B
1 Hannah’s dad likes gaming a lot.
2  He’s not happy when Hannah’s brother 

spends his time playing computer games.
3  Hannah says she’ll tell her brother about 

their dad’s interest in gaming.
4  Dad didn’t know that he had to create his 

own username and password.
5  When Hannah tells him to choose a team, 

he’s not very patient.
6  Hannah reads aloud an error message that 

appears on the screen.

Workbook page 108



114

From: Emily

To: Lucas

Hi,

Have thought about it carefully. It’s 

a cool bike, but $400 is a lot more 

than I wanted to spend. Sorry!

Anyway, really nice to have met you. 

What you said about your bike rides 

sounded fun. You should call me ;-) 

My number: 617-555-6797.

E

READING
1 Look at the mixed-up messages. Match 

them with the types of communication 
in the list. Write lett ers a–f.

1 text message 
2 text message 
3 notice 

4 online post 
5 email 
6 note 

2 Read the messages. Circle the correct 
answer A, B, or C.

1 What should Emily’s mom do?
 A  Tell Benjamin to go shopping 

for the family
 B  Warm up some food and buy 

a birthday present
 C  Make sure Benjamin knows Emily 

will be late
2 What’s the purpose of Benjamin’s message?
 A To inform Emily of what Lucas said
 B To fi nd out why Lucas called
 C To borrow a bike from Lucas
3 On her Facebook page, Emily
 A has posted photos of their trip.
 B asks Lucas what he thinks of the photos.
 C wants to say that she didn’t like the trip.
4 Th e ad says the mountain bike
 A is almost new and in great condition.
 B is not the right bike for girls.
 C is in excellent condition, but expensive.
5 What should Lucas do?
 A Lower the price
 B Call Emily on her phone
 C Call Emily “E”
6 Lucas writes his message
 A  to invite Emily to join him again on 

Sunday.
 B  to tell Emily that the weather is not 

good.
 C to invite his friends on a bike ride.

TRAIN TO
Logical sequencing
1 Read the messages again. Work 

out a logical order. Write lett ers 
a–f in the right order.

 1

 2
 3

 4
 5

 6

2 SPEAKING  Work in pairs. 
Compare your ideas with a 
partner. Discuss any diff erences.

a

Hi Mom, 

I might not be home before 6 this evening. Have seen 

an ad for a bike and would like to check it out. In case 

I’m late, Benjamin has promised to buy groceries. 

Good to have such a nice brother ;-) Looking forward 

to the pizza tonight. I’ll be hungry as a wolf. 

Love, Emily.

P.S.: You asked me to remind you that Dad’s birthday 

is on Tuesday. You ought to get him a nice present 

this year ;-) 

Great ride yesterday. Here 

are some photos of it. (1) 

Lucas and I getting ready for 

our bike ride. Note the big 

backpack – everything in it 

for a wonderful picnic. (2) 

The picnic: Yummy!

The trip was great, but the 

weather wasn’t too exciting. 

Too bad we didn’t get to the 

top. Had to turn back – fog 

and rain.

or 

g. 

he 

g

From: Benji

MESSAGES

Hi E. There was a phone 
call for you from someone 
named Lucas. He wanted 
to invite you on a bike ride 
on Saturday. He says you 
can use his bike, and he’ll 
borrow a friend’s. Oh, la 
la!

Benji

FOR SALE
Mountain bike, 

bought last month, 

used 3 times – 

perfect condition

Call Lucas: 

617-555-6493

b

c

d

f

s 

e

ou.

es 

-) 

. 

From: Lucas

MESSAGES

e

Hi E! Best Saturday in a long 

time. I never knew rain and 

fog can be so much fun. 

Try again next Sunday? 

You should join me if you 

don’t want to break your 

promise! 

Love the photos on 

Facebook!
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GRAMMAR
should(n’t), ought to
1 Complete these sentences from the messages 

on page 114. Th en choose the correct words to 
complete the rule. 

1 You  get him a nice present 
this year!

2 You  call me.
3 You  join me if you don’t want 

to break your promise!

RULE: Should and ought to are used to give 
1advice / information. 

 ● Should and ought to mean more or less the 
same, but we usually don’t use ought to in 
questions and negative statements.

Th ese verbs 2do / don’t use an auxiliary verb
in the negative: shouldn’t, oughtn’t to.

2 Read the questions 1–4. Th en match them to 
the correct answers a–d. Circle the correct 
word in each answer.

1 I have a toothache. What should I do? 
2 I didn’t do very well on the test. What 

should I do? 

3 I’m hungry. Should I eat some chocolate? 
4 I’m angry with my brother. He said 

something I didn’t like. What should I do? 

a You should / shouldn’t eat it. Fruit is healthier.
b You should / shouldn’t tell him. It’s best to be 

honest with him.
c You shouldn’t / ought to go back and study 

everything again.
d You ought to / shouldn’t see a dentist.

VOCABULARY
Language for giving advice
1 Look at the words and phrases below and answer 

the questions. 
bad / good / practical / useful advice
advice about [something]
to take / follow [someone’s] advice
to ignore [someone’s] advice
to advise [someone] [to do something]
to advise against [something]
advisable

a What’s the diff erence between advice and advise?
b Which of the phrases mean(s)
 – not to listen to somebody’s advice?
 – do what somebody has advised you to do?
c How do you say “advisable” in your language?

2 Complete the sentences with phrases from Exercise 1.
Use the correct verb forms.

1 I told Peter he shouldn’t post photos like that, 
but he has always  my  .

2 Should I buy a tablet or a laptop? Can you give me 
some  what’s bett er?

3 He wants to become a web designer. His dad 
 him to take a class. He should 
 that  .

4 My uncle has a heart problem. Th is web page 
 fatt y foods.

Workbook page 110

FUNCTIONS
Giving advice
SPEAKING  Ask and answer questions with a partner.

1 Imagine you meet somebody who has never used 
a computer. What advice would you give them about 
social networking?

2 Are you good at giving advice? Say why or why not, and 
give examples.

3 When do you fi nd it diffi  cult to follow someone’s advice?

3 Look at these pictures. Write short dialogues with 
(serious or funny) answers giving advice. 

1 Boy What should I do? 
 Girl  You should throw a sausage over the fence 

so the dog won’t attack you.

Workbook page 109



1 Look at the pictures. What do they show? 

Culture

Communication through history
1 

Cave paintings are the oldest 
pictures. Some of them, for 
example, the beautiful images in 
the caves of Altamira in the north 
of Spain, are almost 30,000 years 
old. Many of these paintings show 
animals or hunting scenes. The 
images do not have written words. 
But when we look at them, we 
get an idea of the emotions the 
people felt when drawing them. 
The paintings tell stories of hopes 
and fears. They are an early form 
of communication.

2 

Sometime between 4000 and 
3000 bce, people in Egypt and 
Mesopotamia developed the skill of 
writing. They engraved text on stone 

tablets fi rst. But it was impossible 
to carry stones from place to place. 
The invention of papyrus allowed 
documents to be moved easily. 
Writing on papyrus made it easier 
to correct mistakes, too. And do you 
know how they did that? When a 
scribe – the person who wrote the 
documents – made a mistake, they 
licked the ink off the papyrus 
before it got dry and made their 
corrections! 

3 

People made the fi rst books from 
papyrus and from thin animal skins. 
Paper was invented in China as 
early as 105 ce. The quality of paper 
soon became very good. The world’s 
oldest known printed book is from 
China, too. It was published on 
May 11, 868 ce. In Europe, books 

were written manually until the 
middle of the 15th century, when 
Johannes Gutenberg invented the 
printing press in Germany. Since 
that time, almost 140 million books 
have been published worldwide. For 
many people, one of life’s greatest 
pleasures is spending a few hours 
in a bookstore browsing through 
the books. 

4 

Books will be around for many 
years, of course. But some people 
prefer reading e-books. They are 
easier to take with you when you 
travel, and you can download them 
instantly from the Internet. Now 
you can buy your books whenever 
you want without having to leave 
the comfort of your home. 

116

2 2.34  Read and listen to the article again. 
Match the paragraph headings with the 
paragraphs. Write the lett ers a–f. Note that 
there are two headings you don’t need.

a Th e invention of books by Gutenberg
b Early forms of writt en communication
c Books in their most modern form
d From stone tablets to the printing press
e Communication without reading and writing
f Th e history of book making

3 SPEAKING  Work in pairs. Discuss the questions.

1 How important are books for you? Give reasons.
2 What book(s) have you read recently? How did 

you like them?
3 Do you prefer books or e-books? Give reasons.

Pronunciation 
Th e short /ʌ/ vowel sound
Go to page 121. 
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4 VOCABULARY  Read the article again. Find words or phrases with the following meaning.

0 a large hole underground (paragraph 1) cave
1 happiness, love, and anger (paragraph 1) 
2 cut words into stone (paragraph 2) 
3 paper made from plants (paragraph 2) 
4 moved the tongue across something (paragraph 2) 
5 produced (and sold) a book (paragraph 3) 
6 a machine to make newspapers, books, or magazines (paragraph 3) 
7 looking through a book or magazine very quickly, without reading everything (paragraph 3) 

5 What would be important advice for good 
online behavior? Make notes. 

Here are some ideas:
 ● what (not) to share on social networks
 ● creating secure passwords and how to keep them safe
 ● what to do when you receive off ensive comments 

on social websites
 ● what you should know about uploading photos on 

social networks

6 Write the text for a web page giving advice on 
good online behavior (about 200 words). 

 ● Use an introduction and bullet points to structure 
your text.

 ● Use language from Exercises 2 and 3 to give 
advice, and make sure your readers understand 
what situations your advice refers to.

How to use a public computer – 
safety tips
There are times when you may want to use a public 

computer, for example, in an Internet café, a library, or 

at an airport. That’s when it’s especially important to be 

smart and safe.

•  Don’t save! When you want to log into a social 
networking website or your email, the system will 
ask you, “Do you want to save this password?” 
Don’t click “Yes” when you are working on a public 
computer.

•  Log out! Make sure you do not simply close the 
browser when you want to leave a site. You should 
always log out of the site when you fi nish your session. 

•  Close windows! If you need to walk away from 
the computer for any reason, you should close all 
the windows on the computer fi rst. Don’t leave 
any information on the screen that other people 
shouldn’t see.

•  Watch out! Be careful about people looking at the 
screen over your shoulder. Ask them politely to go 
somewhere else so you can use the computer in private.

WRITING
A web page giving advice
1 Read this information and decide who it would 

be important for. Th en answer the questions. 

1 Where do people use public computers? 
2 What other examples of places with public 

computers can you think of?
3 Why should you never save a password on a 

public computer?
4 What’s the problem with just closing the browser 

when you want to fi nish a session?

2 Rewrite the sentences by putt ing the words in 
the right position. 

0 Read our advice. (carefully) 
 Read our advice carefully.
1 Click “Yes.” (don’t)
2 Make you do not simply close the browser. (sure)
3 You should log out. (always)
4 Ask them to go somewhere else. (politely)

3 Are the sentences above used to give advice or 
to give an opinion? Match each of them with one 
of the situations below. Write the numbers 1–5.

a when the system asks you “Do you want 
to save the password?”  

b when you want to leave a site 
c to be smart and safe when using public 

computers 
d if someone looks over your shoulder 

and watches you 
e when you fi nish your session 

4 Match the content with the fi ve sections of the text.

Introduction:  a  Don’t leave important 
information on the screen.

Bullet point 1:  b Log out completely.
Bullet point 2:  c Don’t let people watch you.
Bullet point 3:  d  What is the purpose of this text?
Bullet point 4:  e Don’t save information.




